Greetings,

My name is Eric Sather and I am honored to be serving as General Manager of The Peaks Resort & Golden Door Spa.  Since my arrival in early September, we have been working diligently on plans that will continue to embrace the energy and spirit that The Peaks has become so famous for providing.  In order to properly define the needs of our past guests, we decided that reaching out to you and understanding your needs would provide the valuable insights into the changes we anticipate making in the next year.
NEW OWNER, NEW MANAGEMENT
In late 2005, Blackstone Real Estate Advisors purchased The Peak’s Resort & Golden Door Spa.  As a result, the resort is now operated by LXR Luxury Resorts, boasting an extraordinary collection of luxury properties that include resorts, hotels, spas, golf clubs and marinas in the United States, Puerto Rico, the Caribbean and Europe.  I encourage you to peruse the LXR Luxury Resort website and discover the amazing caliber of properties in the collection, www.luxuryresorts.com.  It is exciting to know that The Peaks Resort & Golden Spa is a member of such an exclusive family. 
Following the upcoming 2006/7 ski season, we plan to begin the transformation of the Peaks to an entirely new definition of luxury.  Plans include changes to the lobby, restaurants, spa, pool area, registration desk and exterior facade.  Almost every inch of the resort will discover a new sense of design and style.  But the most important aspect of the regeneration of the Peaks is my personal commitment to providing the highest level of service possible. 
YOUR FEEDBACK IS IMPORTANT

Because you are a past guest to The Peaks Resort & Golden Door Spa, I invite you to take a brief, but important survey. Your feedback will help us to ensure the lodging products, services and amenities offered at The Peak’s Resort and Golden Door Spa will meet the needs of our loyal guests.  You can access the survey at http://www.surveymonkey.com/peaks
VIP PREVIEW EVENT – YOU’RE INVITED

I extend to you a personal invitation to attend a VIP Preview Event on December 29, 2006 at The Peaks Resort.  It is on this date we will officially unveil all of our exciting plans as well as preview the upcoming changes to the interior, exterior and services offered.  If you are not able to attend, please make sure you register on our website www.thepeaksresort.com, call the Peaks Real Estate Office at 888-PEAKS-80, or respond on the survey that you are requesting more details and I will ensure you receive all information as it is released.  
I look forward to meeting you and thank you for your continued support of The Peaks Resort & Golden Door Spa.

Sincerely,

Eric Sather

General Manager

The Peaks Resort & Golden Door Spa

